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QLDC is delighted to share this
snapshot highlighting achievements

in the first year (July 2024-June 2025)
of the three-year Queenstown Lakes
District Welcoming Plan 2024-2027.

Through the Welcoming Communities programme, we support
ways to celebrate diversity, grow inclusive local communities and
help establish a sense of belonging for our newcomers.

Whether our newcomers are migrants, former refugees,
international students or Kiwi’s relocating to the district, our goal
is to help make them feel welcome in their new home. At the heart
of it all, it’s about people—about belonging, connection, and
celebrating the richness of who we are together.

We are delighted with progress to date and would like to thank our
partners for their ongoing commitment in this space.

Community partners

2> Amigos Wanaka Restaurant

»> Baskets of Blessing

»» Bhartiya Samaj Queenstown

»» Bianca de Groot (Photographer)

»» Central Lakes Trust

»» Central Otago REAP

»» Citizens Advice Bureau

»» Community Link Upper Clutha

»» Czech and Slovak Club Queenstown Inc
2> Destination Queenstown

»» Emergency Management Otago

2> French Community Group Queenstown
»> huddl

2> lkatan Masyarakat Indonesia di Queenstown
2> Immigration New Zealand, MBIE

2> InContext

»» Japanese Family Society of Queenstown
»» Korean Association of Queenstown

»» Lake Wanaka Tourism

2> Lakes Multicultural Collective Trust

»» Latinos for New Zealand Charitable Trust
»» Maz Islamic Education Centre

2> Miharo

2> Mount Aspiring College

2> MyFundAction New Zealand

2> New Zealand Red Cross

2> Queenstown Association of Migrant Pinoys Inc.

2> Queenstown Business Chamber of Commerce
2> Queenstown Fijian Community Charitable Trust
2> Queenstown Islamic Centre

2> Queenstown Malaysian Group

»> Queenstown Multicultural Festival Trust

2> Queenstown Nepalese Society Incorporated
»» Queenstown Taiwanese Community

»»> Remarkables Primary School

»» Salvation Army

»» Southern Lakes Arts Festival Trust

2> Southern Lakes Jewish Community

2> Sri Lankan Association Queenstown

»» Sport Otago

»» Tangata Tiriti — Treaty People

2> Te Atamira

2> Te Kakano Aotearoa Trust

2> ThinkPlace New Zealand

»» Three Lakes Cultural Trust

»» Tongan Cultural Group Queenstown

2> Wakatipu High School

»» Wanaka Community Hub

»» Wanaka Primary School

»> Wanaka Squash Club

»» WAO

2> Wastebusters

2> Whakatipu Reforestation Trust

QLDC internal partners

2> Alpine Aqualand

2> Alpine Health & Fitness

»» Climate Action

»» Communications and Engagement

»» Community Partnerships

»> Democracy Services

2> Economic Futures

2> Environmental Health

2> Libraries

»» Parks and Reserves

2> People & Capability

2> Roading — Property and Infrastructure
»» Sport and Recreation

»» Strategy & Policy

2> Waste Minimisation — Property and Infrastructure

Thank you

to all our awesome
partners!




Setting the foundation of a Welcoming Community

Two milestones mark the foundation of a Welcoming Community:
developing and publishing the ) Queenstown Lakes District
Welcoming Plan 2024-2027 and progressing to the next stage of
accreditation based on the Ministry of Business, Innovation and
Employment (MBIE) Welcoming Communities Accreditation Model.

Queenstown Lakes District
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The Welcoming Communities programme is aligned with
QLDC'’s wellbeing outcomes as follows:

COMMUNITY » Belonging & Identity

Empowering culturally diverse groups to be visible and celebrated. Through cultural
performances, kai sharing and culture activities, the programme promotes cultural
exchange and understanding, empowering individuals to express their identity and
heritage proudly.

COMMUNITY » Connected Communities

Creating shared spaces for interaction and social cohesion and to build resilience.
Multicultural events provide a platform for community members to come together,
interact, and build connections, enhancing the sense of belonging and unity within
the community.

COMMUNITY » Participation and Governance

Engaging the community in its planning, organisation and execution, creating a
culture of inclusivity and participation. Through volunteerism, cultural contributions
and feedback mechanisms, it empowers individuals, instilling a sense of ownership
in community initiatives and promoting democratic governance.

PEOPLE > Healthy & Fulfilled People

Providing, supporting and advocating for equitable access to groups and services,
including creative, sport, business, health and social sector, and promoting
wellbeing through inclusive celebrations and cultural pride.


https://www.qldc.govt.nz/community/welcoming-communities/our-welcoming-plan/
https://www.qldc.govt.nz/community/welcoming-communities/our-welcoming-plan/

The Welcoming Plan was developed with the local community and QLDC gained accreditation in February 2025 as an ‘Established Welcoming

endorsed by QLDC Community & Services Committee in September 2024. Community’ based on the MBIE Welcoming Communities Accreditation Model.
It sets the foundation for all the work to come as we roll out actions for .
the next three years. QLDC was awarded $9,500 for achieving Welcoming Communities

Accreditation Stage 2 from MBIE.

The Plan includes 80 actions out of which 22 have already been started. o . . .
The accreditation process is a way for councils to reflect on their current

: . position as a welcoming community, gain access to government-funded
Who’s involved: Community partners and QLDC incentives, and identify ways to progress the programme.

To help inform and guide the Welcoming Plan, we: Who's involved: QLDC and MBIE

Delivered 1 stocktake report. MBIE partnered with ThinkPlace, a social purpose agency, to help the accreditation

Formed 2 Advisory Groups. process.
Hosted 7 hui with ethnic community representatives, newcomers, support QLDC submitted eight ‘stories of impact’ for assessment describing what has
services agencies and business sector. changed, showing the benefits of the programme in our district, describing the role

of newcomers, host community and other stakeholders, and telling what QLDC

Engaged with QLDC staff in 12 different departments enhancing and the community are most proud of

cross-organisational collaboration.
A Lived Experience Advisory Panel, coordinated by ThinkPlace, assessed the

Consulted with 15 key stakeholder organisations. L o
accreditation application.

An Established Welcoming Community features:

Working Welcoming Plan Actions
i Ka mahi a te Mahere
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Community and Council are clear about what they want to achieve, have a
Welcoming Plan and have started implementing activities.

Community partners work with Council and community to develop and implement
Welcoming Plan activities.

Queenstown Lakes District
2024-2027
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Demonstrated lead ipi
_ ership in the DEI
not just values, b space where respect, inclusi i i
, but rather they shape everything the organisatiosrlogc’):sn dE(rjr:\()erSIFy i
. racing the

full spectrum of di i i
versity within the communi isati
fundamental expression of QLDC’s valuesunlty and erganisation fs & srength and 2

QLDC

Developed a DEI poli
€ policy called - Diversit i
s st / calle iversity, Equity & Inclusion Policy - Na
, ka ora ai te iwi - With your food basket and my cf)cl)lg)(; bgs::t tti S eont
€ people

| | | statel ent

Implement i
p ed DEI KPIs in all executive managers’ position description
S.

40 people mana -
gers were trained in ‘Th
on Rangatir. ' whi e Whakapapa of Le i e
gatiratanga’ which explores the role of mana in Iead(-;atlidsi:;h'gn;| Maori Perspectives
; encouraging

reflection on thei
heir own mana, leadership, and obligations to others as a lead
er.

Staff and el [o]
ected members participated in Te Tiriti o Waitangi training

and civi "
civic events such as citizenship ceremonies

Provided support ini
and training on Maori
i cultural competenc
y to all executive leade
rs,

e.g. i
g., learning pepeha, karakia, and tikaka protocols

Pillar 1
Diversity, Equity and f;‘:rc:crlnes
Inclusion Statement : 1.3

At QLDC, we are an organisation
that is committed to fostering
a culture of respect, inclusion,
and diversity in everything we do.

backgrounds, perspectives, and experiences within our

d a fundamental expression of our values. We champion
sing that it encompasses race, ethnicity, gender identity,
ligious beliefs, and socioeconomic backgrounds.

We believe embracing all
community is & strength an
diversity in all its forms, recogni
sexual orientation, age, abilities, rel

e within QLDC, vital for fostering an environment
has equal opportunity to thrive.

cipl

Equity stands as @ guiding prin
d and everyone

where every voice is value
ngful partnership

We are committed to a strong and meanil
i o Waitangi.

with iwi Maori and honouring Te Tirit

These commitments extend to our employees, residents, visitors, partners, and all
those who engage with us. As a safe space for everyone, misinformation, swearing,
offensive or defamatory behaviour and

hate speech, threatening,
groups or individuals (including Council employees) will not b

attacks on any
e tolerated.

but please respect others and

You might not always agree
d beliefs that differ from yours.

their right to have opinions an

U, KA ORA AI TE wi

NAKU TE ROUROU, NAU TE ROURO!
KET THE PEOPLE WILL THRIVE

WITH YOUR FOOD BASKET AND MY FOOD BAS!

QUEENSTOWN
‘LAKES DISTRICT
COUNCIL



Obtained $41,000
, grant from Central Lakes Trust (CLT) for implementation of proj
projects,

aligned wi i
fo] with actions of the Welcoming Plan, from April 2025 to June 2026
e .
Pillar 1

Printing and promotion of Newcomers Guide

.
’ ’ a )

Facilitation of Te Tiriti i
ioW i
aitangi workshops to build understanding between newco
mers and tangata whenua

ants.

Embeddi ;
ding Welcoming Communities in Wanaka-Upper Clutha
i Te Tiriti o Waitangi | Treaty of Waitangi

Providi iti i i
iding additional financial support for cultural celebrations

Saturday 7 June, 9.00am to 3.00pm
Queenstown Memorial Centre, Queenstown

Facilitated by @ Tangata Tiriti - Treaty People educators

Central Lakes

TRUST

A lively, fun and interactive workshop to:

arn

ke home!

Here you'll find information on:

Free regi

1) Please contact Silvia Dancose at
silvia.dancose@qldc.govt.nz or call 027 772 0138

1) Community life

1) Health and wellbeing
1) Work and study

1) Housing 1 Catering provided (including halal & vegetarian)
11 Transport and driving R 1 Order free translations & videos about the Treaty
1) Managing costs at@® www.lreatypeople.org/languages

1) Emergency preparedness
and safety

Y/

Scan the QR code or visit
(] www.qldc.govt.nzlnewcomers-guide

. —

Share your feedback

We welcome your feedback on the Newcomers Guide so we
can keep improving this resource. Share what you like about
ning the QR code.

the guide and if anything is missing by scan
wummin1
W) Communites

PV central Lakes A QUEENSTOWN
J TRUST cwp e



Strengthening local identity and sense of belonging

Citizenship ceremonies mark a formal welcome into the community, enhancing the sense of belonging of the new citizens.
It is often a moment of emotional significance symbolising the culmination of a long journey —migration, settlement, and integration.

Who'’s involved: QLDC

2> Celebrated six citizenship ceremonies across the district: four in Queenstown and two in Wanaka.

2> Acknowledged 561 new citizens to Aotearoa New Zealand.

Top five nationalities

Place of residence United Kingdom Fmm 35%

it tat f A i N 99
5 61 Queenstown-Whakatipu P 70% 5 61 United States o Ger::gza = 790/A’
mew itizens Wanaka-Upper Clutha I 16% new iizens Philippinez 6‘VO
(0]

ther citi t I 149
Other cities or towns % South Africa M 5%

Others combined M 38%

i
-

v
e
'r?@byMaﬁ
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Enabling access to information

Adapted and translated a two-page brochure @ ‘Food Safety Tips for selling food at events’ for
culturally and linguistically diverse communities. Translations were done in the following languages:
Tagalog (Filipino), Spanish, Portuguese, Korean, Vietnamese, Indonesian and Japanese.

Who’s involved: QLDC (thanks to MBIE funding)

»> Food Safety Tips brochures were adapted in plain language, translated and thoughtfully designed
to suit the specific needs, preferences, and contexts of diverse groups, making sure that each
community food vendor has fair access to information and opportunities to contribute.

»> QLDC Environmental Health team facilitated two Food Safety workshops for community food
vendors prior to the Queenstown Multicultural Festival, encouraging feedback, participation, and
collaboration.

»» Food Safety Tips brochures were distributed to community vendors during the workshops,
respecting the different languages and values to ensure inclusivity and relevance.

Enabled free English language sessions aimed at adult migrants with a focus on building
confidence in the workplace and making social connections in the community.

Wanaka Library and Central Otago REAP

The friendly conversations helped adults build their skills and confidence in a safe environment
to make mistakes, ask questions, build connections, and learn without pressure.

Delivered 30 hours of English language teaching for migrants between July and December 2024.
Approximately 40 participants attended.
Facilitated by experienced tutors of English for Speakers of Other Languages (ESOL).

“When you’re first learning, it can be embarrassing to put yourself out there.

The first step is just that people need to feel comfortable and safe to make mistakes.”
Participant at Social English at the Wanaka Library

Pillar 2
Outcome 2.3

Welcoming

|Communities
| TEWAHAROR KNG HapoR)

-

jon skills?

rove your English conversati

w\‘!’vr:n‘:l:m‘i’bvuryym hosting FREE Inlorm::; rElng“sh
sessions with an experienced tut

Pillar 3
Outcome 3.1


https://www.qldc.govt.nz/services/environmental-health/food-safety/#tips

Established the ‘Funding Series’, a collaborative initiative designed to strengthen the capability
of non-profit organisations and support sustainable fundraising strategies.

Pillar 3
Outcome 3.2

You are invited to .-

QLDC, huddl, Three Lakes Cultural Trust, Sport Otago, the Conservation Alliance

THE G
Delivered seven workshops, with guest speakers from iFLY, Whakatipu Youth Trust, KiwiHarvest, F U N DSIE|R\%E g
AJ Hackett Bungy, and Southern Lakes Sanctuary, on the following topics in Queenstown and Wanaka:
t to you by
Funding Fundamentals Brought toy

Philanthropic Funding
Building Good Partnerships
Funding in Practice

NSTOWN
B SierRicT

Approximately 250 participants attended from a broad sector representation, including representing the
environment and conservation, community development, arts, heritage, migrant communities, sports,
health and education groups and business sectors.

Conservation

Feedback gathered though 110 survey responses showed the workshop resources were well received
and helped to strengthen sustainable funding capabilities.

) ) o ) . ) Funding [
Provided support and guidance to culturally and linguistically diverse individuals in — ities | 17 Pillar 3
o . X . ! . : : : opportun i 1liar
navigating Council venues, community funding schemes, offering guidance with funding opening soon!
applications and bridging connections for better integration. P Outcome 3.3

QLDC

Provided a handhold approach to individuals enquiring on community funding
applications and requiring support with their first funding application for Local

Community Support Fund, Central Lakes Arts Support Scheme (CLASS) and Creative
Communities Scheme (CCS).

/. COMMUNITY FUND » )
{ . ) supports not-for-profits, charities and community groups
N7/ i enhance local welloeing outcomes.

Open 1-30 April-

EVENTS FUND : ]
) mmunity.
Q Helps deliver vibrant, inclusive events that benefit our cof

Open 1-30 April-

Pacific and migrant community groups are amongst recipients of the 2024/2025 annual
QLDC Community Fund and QLDC Events Fund.

MINIMISATION COMMUNITY FUND

WASTE
roes.
@ Supports initiatives that promote sustainable use of resou

and waste reduction-
Open 14 April-25 May.

13% of approved Local Community Support Fund in 2024/2025 were for Pacific and
migrant community groups.

QUEENSTOWN
o for preparing funding applications at %&cﬂyw B
.g‘:wl.nﬂl:ummun'ny'iunding ™




Launching the Newcomers Guide

Created and launched the Newcomers Guide to the Queenstown Lakes District, supported by a communications and engagement plan. Pillar 4

The @ Newcomers Guide is:

Outcome 4.1

2> A resource to help newcomers settle in the district, providing local knowledge and tips to make it easier to live, work, study and play.

Who’s involved: QLDC and community partners
»> 38 organisations listed in the Guide.

»» 14 organisations provided detailed feedback during the content
development phase (including two focus groups).

»» 32 QLDC staff provided feedback.

»> An 18-month collaborative project.

“These resources will be really valuable for our new families.”
Te Kura Whakatipu o Kawarau - Primary School

“As a newcomer to the district, this Guide would’ve been a huge help before
| made the move here. I’m sure it’s going to be a popular and well-used
document. Congratulations to everyone who helped bring it to life.”

QLDC staff

-

Icoming
QUEENSTOWN ‘gsemmumtnas
ssuuususn LAKES D|sTRlCT
oY
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https://www.qldc.govt.nz/community/newcomers-guide/

Launching Welcoming Week

Celebrated Welcoming Week - Te Wiki o Manaaki for the first time in our district, an annual campaign

across Aotearoa New Zealand supported by Immigration New Zealand since 2021. This provided an Pillar 4
opportunity to celebrate the district’s welcoming values through local events and initiatives that foster

Outcome 4.2
mutual understanding, stronger connections, and deeper belonging among all of us — particularly
long-time residents and newcomers.

Who'’s involved: QLDC and Community partners

»» 13 community partners collaborated to increase community capability to
welcome newcomers with 20 activities across Queenstown and Wanaka.

WELCOMING

» ‘Journeys’, a photo exhibition, was a highlight. The exhibition captured the essence of belonging WEEK
and identity, displaying the personal and collective journeys of nine individuals from diverse cultural / TE WIKI O MANAAKI
backgrounds who have made Wanaka their home. A collaboration between photographer Bianca de g

Groot, Community LINK, and the Wanaka Community Hub. Photos are permanently displayed in the
Wanaka Library and the Wanaka Community Hub.

ing
QUEENSTOWN Welcomi

' N CiEs DisTRICT &J es
Ve =

WELCOMING
WEEK

TE WIKS O MAN;

WELCOMING
WEEK

TE WIKI O MANAAKI
Friday 6 Septermiost

Your Muslim Neighbour 5.00pm ~7.00Pm

2 i 7 September
our Business fo the NextLevel = | saturday
{?:fg To: ’Emprsndimierlla al Siguiente 10.00am — 1.00pm
Nivel L
5 Satuday 7 Septomber \ \ritechapel F Paralympics Challenge 28 August - B Septembes | Wanaka Recreation Centre
Community Planting Day 9.00am - 12.00pm BN
Manday 9 September. Saturday 7 September Roy’s Bay West, below
Leacn to Swim for Adults Only. 12.30pm ~ 2.30pM Community Planting Day 1.00pm — 3.00pm Rippon Vineyard
| quesday 10 September \ Atamira
! y 10 Sept T Atam
Community Draw 8.300m =800 Sunday 8 Septermber

¢ Squash and Potiuck el
wers Film Series, \Wadnesday 11 September r‘:uoﬂg:l‘j:n 0PI it

International Storyelers Fi " | 600pm-8.00pM

ing “Lucky G:

sereening shine

Wanaka Squash Ciub

Tuesday 10 September

Language Lounge o o

Wednesday 11 September
+1,00am ~ 12

At Rhyme X Reason Brewery

rowwellpeing
events/Teven

Kplaces
igran, welloeing and how wort
mks a difference (webinar)

\ Register —ntf

Wednesday 11 September :
Thursday 12 Septemper Nursery Session Yoo oo Community Native Plant Nursery

feaching Dynamic Yoga (in Sparish) 11.15am ~ 12.10pM

Thorsday 12 Septeier

Mi 1t wellbeing and how
Learn 1o Swim for Adults Qaly 12.30pm 2300 onkpaces canm

Wednesday 11 September | Register ~ hitps//rowwellbeing.
warkn\amix makea 11.00am — 12.00pm com/events/Zevent=29586
diference (webinar)

Fuiday 13 September

i in Spanish ~1.:30pm

Teaching Fiendly Fitness (n S JiiERt The Flavours of Mexico Sunday 15 September

Amigos Wanaka
‘Saturday 14 September ACulinary Warkshop. 12.00pm — 1.00pm

Saturday Arts Sodial 10,30am ~ 12.30pm
Saturday 14 September 9 ‘Wao Film Night Tuesday 17 September | oo paragiso
Community Planting Day. 9.00am ~ 12.00p" Talk and Screen: Migration | 7.00pm

Welcaming
Communities

QUEENSTOWN Welcomin:
PR CEebisthicr Communities
COUNCIL a0

Journeys photo exhibition
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Highlighting Pacific and migrant community groups

Created a collecti i
_ on of profiles highlightin
olle th i i
offering an insight to how each was sget ug ang Zﬂteur;?:ag I\'/te remberehin, and ail the wanderful ovents an
, its membership, and all the % anl actiities It
) wonderful events and activities i v cend
ctivities it’s involved in S

Pillar 4

Who’s involved: ifi
ed: QLDC and Pacific and migrant community representativ
es
Outcome 4.2

»» 14 profiles of Pacifi
acific and mi i
oo migrant community groups completed and uploaded onto @
rofiles support communi ' o @ QLDC websit
ity organisations and mi =
migrant communit -
» Supported ‘Wel Y TEPIESENTATVES 0 CONMECt
come to Wanaka’ event ' and collaborate on initiat i
oraanis . atives that be i .
ganised by local migrant community members to enhance social net e WSS COmAERY
cial connection and settl [
ement in the area.

’I-Ev?rythlng looks great! It looks amazing.”
atinos for New Zealand Charitable Trust :

“Thank you for i
your consistent support i
Queenstown Taiwanese Community = - underStandlng-,’

Sri Lankan
Association
Queenstown

About us Our events and activities
The Sri Lankan Association Queenstown was
established in June 2020 as @ charitable non-profit
arganisation.

We celebrate the following events:
st week of January: annual cricket tournament.

As a growing group in Queenstown, 4e believe it's ruary: Sri Lanka Independence Day.
important we have a united Gommunity that can share
ala and Tamil New Year. This iS

our culture and heritage- We strive to be active in the 1 13 or 14 April: Sinh
e of the most significant holidays on the Sri Lankan

O ider community and reflect a positive image for Sri

Lankans in Queenstown and beyond. O landar. Usually celebrated on either of those days,
S Sinhala and Tamil New Year marks the beginning

of the traditional calendar according to astrology and

Our events are about bringing people togetner and
s a national festival of the country.

O B vaing cutural raditions so SriLankan ariles
ean experience their own culture ‘and language
1) May: Wesak Day is a Holy Day for Buddhists,
e 4 considered the holiest day in the Budist
Our Queenstown Lakes . idhats birthday is observed
. est to the full moon in
community May. It is a holiday observed by Buddhists across

— the world, though the exact date may differ from

We have about 80-150 members including children country to country-

i Queenstown, Alexandra and Wanaka. Members

are either residents or temporary visa holders; they n Oc we have our annual get together:

represent a mix of cutures. Tamil and Singhalese; and

ehigions, Christian, Hindu and Musiim. nin e, the joy of Christmas brings (s
together to celebrate with fun games, good
company, and festive cheer.

Keep connected
" QUEENSTOWN ‘Welcomin
Kevin Peiris (Secretary) Facebook: # www.iacebnok.oom/gmupslla‘lgdawm 530070 . LAKES DISTRICT communit es
COUNCIL. TE WAHAROA KI NG HAPOR!

Mobile: 027 350 1631
Email: slanz. queenstown@gmail.com
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https://www.qldc.govt.nz/community/welcoming-communities/pacific-and-migrant-community-groups/

Fostering inclusion

Encouraged cultural exchange by promoting opportunities for people to share their cultural practices—like food, music, dance, art,
and storytelling—with others. It’s a way of fostering inclusion, understanding, and unity among people from various backgrounds.

Who'’s involved: Pacific and migrant community groups and community partners

»» 22 traditional cultural events celebrated across Queenstown and Wanaka recognizing, respecting, and valuing the differences
that make each culture unique.

»> Acknowledging different cultures and appreciating different languages, traditions, beliefs, customs, and histories.

» Creating inclusive spaces to ensure that people from all backgrounds feel welcome, heard, and respected in workplaces,
schools, communities, and public events.

»> Challenging stereotypes and biases to help break down prejudices and promote empathy and mutual respect.

Festivals and events hosted district-wide:

e Teej Festival | 17 August 2024 e Latin Kiwi Integration Festival | 22 February 2025

¢ India Independence Day | 18 August 2024 * Queenstown Multicultural Festival | 15 March 2025

e Filipino Sports Community Day | 7 September 2024 ¢ Holi Celebration | 23 March 2025

¢ Chile Independence Day (Fiestas patrias) | 18 September 2024 e Community Day Wanaka Festival of Colour | 29 March 2025
e Dashain Festival | 10 October 2024 e Japanese Cultural Day | 5 April 2025

e Fiji National Day | 12 October 2024 e Eid al-Fitr (end of Ramadan) | 6 April 2025

¢ Central Otago Polyfest | 23 & 24 October 2024 e Vaisakhi Harvest Festival | 13 April 2025

e Day of the Dead (Dia de Muertos) | 2 November 2024 e Nepalese New Year | 14 April 2025

e Diwali in Wanaka | 4 November 2024 e Sri Lankan New Year | 20 April 2025

e Diwali Night in Queenstown | 9 November 2024 ¢ Philippine Independence Day | 14 June 2025

e Maha Shivratri Lord Shiva’s Day | 27 February 2025 e Shree Bageshwar Dham Sarkar (visit of spiritual leader) | 24 June 2025

\¢ \A s, yvv
viwy vV

Latin Kiwi

Integration Festival

[RBEPERDENES D

| JOIN US FOR A VIB BRATION OF
FILIPINO HERTTAGE, AND.
- COMMUNIFY SPIRITI

Saturday 22nd February
10am-10 pm
‘ Queenstown Memorial Centre '

E¥ A ae - ! 1 U
PUILIP P ‘Diwalic- Yl]” RE— B
t » INVITED

Pillar 4
Outcome 4.4

Pillar 8
Outcome 8.1
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Provided an information session on practical tips for getting prepared in case of a disaster or
emergency to the wider community, with a particular focus on migrants and newcomers.

New Zealand Red Cross and Lakes Multicultural Collective, with the
participation of Emergency Management Otago

45 participants attended the information session.

Participants reported to feel more prepared after the workshop, with some willing to act and
follow the essential preparedness steps: 1) Understand the hazards or emergencies that may
occur in your area; 2) Make a plan and 3) Share the plan with a Good and Ready buddy.

Identified “preparedness ambassadors” within migrant communities to receive further training.

Presented resources in different languages.

RGENCY PREPAREDNESS

DISASTER & EME

jcal ti ' household and
al tips for getting your
PmCtI’cfved gnes ready for an emergency

EENSTOWN
"&JKES DISTRICT
™ 1

RIPEKA WHERO AOTEAROA

NEW ZEALAND .
+ RED CROSS 9%, | aAKES MULTICULTURAL COLLECTIVE
an

14



Celebrating multiculturalism and inclusion

Promoted and supported the annual district-wide Queenstown Multicultural Festival held on 15 March 2025 to coincide
with Race Relations Day. In New Zealand, Race Relations Day provides an opportunity to celebrate our diverse
communities and promote harmonious relations.

Through cultural performances, kai sharing and other activities, the Festival promotes cultural exchange and
understanding, empowering individuals to express their identity and heritage proudly.

Who’s involved: Queenstown Multicultural Festival Trust

»» 3,300 attendees.

e o ;
% 65 volunteers. {m&@k ﬁ
> 13 cultural stalls. ) @
> 42 food stalls. -
2> 24 group performances. k '

»» Dedicated waste minimisation team monitoring stations and assisting attendees throughout the day.

2> The 2025 Multicultural Festival saw a total waste drop to just 234 kg compared to the 2023 event where 1,530 kg of
waste was generated. This represents a 654% reduction in waste compared to the previous year. The absence of bin e
contamination this year highlights the success of improved waste sorting systems and public education efforts. a\

Photos by Tim Shoultz
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Showcasing local diversity in Wanaka

Supported the Community Whanau Day of the 2025 Wanaka Festival of Colour to display the Pillar 8
local diversity of Wanaka-Upper Clutha with cultural performances and ethnic community food
stalls selling traditional food. Outcome 8.1

Who'’s involved: Southern Lakes Arts Festival Trust and QLDC (thanks to MBIE funding)

ANAUDAY
»» Five local community food stalls from Brazil, Argentina, Mexico, the Philippines, and %}}\mﬂgmm&wﬂ

Japan displayed their traditional food, supporting more equitable access and participation, .
particularly for first-time community food stallholders. e

»> Performances included the Queenstown Japanese choir sharing their love of music and
heritage, Capoeira Central Otago, an energetic performance blending Afro-Brazilian dance,
music, and martial arts, as well as Queenstown Filipino cultural dance group.

»» More than 6,000 attendees at the Community Whanau Day; the community food stalls being
a major drawcard for the well-attended day. Everyone sold out!

ing Fraser

More Funny Business St

»» The Community Whanau Day contributes to enhancing the sense of belonging and identity
for members of our multicultural community. Strengthened relationships with community
groups, building cultural confidence, and affirming the role of public and arts events in
promoting and creating a connected Wanaka-Upper Clutha community.

Mount Aspiring College B:

“Fabulous festival that brought people together.”
Festival attendee

“| particularly enjoy the exposure to [different] cultures.”
Festival attendee

USTAINABILITY &
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ho’s involved: Tangata Tiriti — Treaty People
»» 15 participants.

2 2 facilitators.

»R
esources on the Treaty of Waitangi in 25 languages

¥ 6,1840. The Treaty is written in to 160 Maori and its.

The Treaty was first signed on Februar
ammary of Te Tiriti o Waitangt.

T o is Te Tiriti o Waitangi. Here is a s

»> Almost every partici
ry participant rated the workshop as ‘excellent’ and noted that all topi
opics were

‘new learning’ for them. M i
rin . Most participal
o Ao Mo otetoms an Ianguage-p nts completed the workshop wanting to learn more about

A SUMMARY OF TE
TIRITI O WAITANGI

INTRODUCTION
The Queen wants Maori people to keeP
their lands and independence and she
wants all peoples to live together in
peace. This agreement is to make a
government
in New Zealand and for th
come in the future.

have a governor in
New zealand.

FIRST
Maori give to the Queen
of England the right to

for her people who are now
ose who will

THIRD
The Queen gives Maori
people the same rights

as British people-

$ﬁ!§ﬁ=ﬁﬁ!b€ﬁfcls4oﬁlﬂsa,ﬁﬁk&%ﬂ){lz,%aTeTiritioWaitangi.

T RSB

WE

EMEEREEANARSRINREL Bw—1E

Eiﬁ’iﬁﬁgﬁﬁﬁkﬂfFﬁﬂ- %#JA&*&E!IEE

A EHRANEATARARFR aEmRA—{eE

2T A R — R RFAE. b

Tangata Tiriti - Treaty P R e SHARKEA
FF
y eople AR,

I (IR
!Iiﬁﬁﬁ%?‘l)\m
’Eﬁl‘lh&ﬂﬁﬁa‘)*ﬁl
REED.

Education Programme

English

SECOND

The Queen agrees
that Maori keep thei
independence and keep
control over their lands
and everything that is
important to them. They
give to the Queen the
Tight to buy land, if they
want to sell it-

Traditional Chinese

BoR
LEAREHARER
BuaTEnEEeR
— i EEENEN.
ERAEREL SN
AT RTREMRLE
R

< avallable rom s sgtypsopleorgflanguadas

& fangata Tiriti - Treaty People
Education Programme
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Appendix

Welcoming Plan outcomes
achieved in 2024-2025.
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PILLAR 1: INCLUSIVE LEADERSHIP #  PILLAR 2: WELCOMING COMMUNICATIONS

2.3 The Council’s engagement with all residents is two-way,
culturally appropriate and fit for purpose.

» Promote and maintain ongoing commitment to the organisation-
wide Diversity, Equity and Inclusion (DEI) policy, ensuring it is
delivered using appropriate measures and targets.

Provide translated information and access to interpreting services
to culturally and linguistically diverse communities, as required.

C  Refer to page 22 of the @ Welcoming Plan 2024-2027

» Continue to upskill leaders to better understand Te Ao Maori.

» Continue to train staff and elected members to ensure
understanding of Te Tiriti o Waitangi. PILLAR 3: EQUITABLE ACCESS

» Investigate options to further support the implementation of
Welcoming Communities initiatives in the Wanaka-Upper Clutha
and the district’s smaller communities.

» Work with language schools, business sector and tertiary
education providers to support the delivery of ESOL classes
(English for Speakers of Other Languages) for newcomers.

» Develop a funding strategy to continue the implementation
and sustainability of the Welcoming Plan, including monitoring
and measuring its impact and identifying opportunities for

philanthropic investment.

» Explore ways to reduce barriers to opportunities, resources and
services for newcomers to ensure equitable access.

» Promote ongoing awareness and understanding of Council’s
Diversity, Equity and Inclusion (DEI) Policy.

» Explore opportunities to offer governance, capability building
and cultural competency training to community groups, including
culturally and linguistically diverse communities, to enable them

to grow their skills.

» Develop a DEI lens to test new or update Council policies,
processes, services, programmes and activities.

» Deliver citizenship ceremonies in both Upper Clutha and
Whakatipu areas.

Refer to page 18 of the 1 Welcoming Plan 2024-2027

» Provide information and support to newcomers on Council
venues, hire policies and community funding schemes to ensure
awareness and confidence in accessing these services.

Refer to page 26 of the # Welcoming Plan 2024-2027


https://www.qldc.govt.nz/community/welcoming-communities/our-welcoming-plan/
https://www.qldc.govt.nz/community/welcoming-communities/our-welcoming-plan/
https://www.qldc.govt.nz/community/welcoming-communities/our-welcoming-plan/

#  PILLAR 4: CONNECTED AND INCLUSIVE COMMUNITIES

» Facilitate and promote volunteering opportunities for newcomers
» Create a new edition of the district’'s Newcomers Guide, to support successful integration.
and a distribution plan to ensure employers and “welcome

network” partners consistently use and promote the resource to

newcomers locally.

» Build community resilience across culturally and linguistically
diverse communities to ensure their welfare can be effectively
supported during emergency events or periods of prolonged
community stress.

» Coordinate and promote the annual Welcoming Week with
key support services and business sector organisations, in
collaboration with Pacific and ethnic communities.

#  PILLAR 8: CULTURE AND IDENTITY

» ldentify Pacific and ethnic community groups and faith-based
organisations, and facilitate collaboration amongst these groups
and with local organisations so they can share and preserve their
culture and traditions.

C* Refer to page 30 of the 1 Welcoming Plan 2024-2027 » Provide opportunities for newcomers to learn about Te Tiriti o
Waitangi and Te Ao Maori through Kai Tahu context.

» Support and promote an annual district-wide Multicultural
Festival linked to Race Relations Day (held annually in March).

» Support Pacific and ethnic communities to share and celebrate
their traditions and culture with the wider community.

C* Refer to page 46 of the 1 Welcoming Plan 2024-2027
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